Cerebra LEaP Project template letter


This letter applies to Wales

Letter to complain that the local NHS continence service is not providing suitable continence products for a disabled child
Please change or delete the green text as appropriate.
[Your name]
[Address] 

[Tel]
[E-mail]
[Date]

[Name of contact in the local continence service )

(name of Local Health Board)
[Address]
Dear (Name)
Complaint regarding the provision of continence products for my [son / daughter][name]
My [son/daughter] [name] is [age] and s/he has [describe your child’s disability / condition]. 
I was recently told by [name of person] that [give details of what was said, e.g. that the continence service will not provide the product your child needs). However, [child’s name] needs [type of product] because [explain why your child needs the product because of their condition].

I understand that the Welsh Government has published a Welsh Health Circular
, which adopts the ‘Guidance for the provision of continence containment products to children and young people’ for use by the NHS in Wales.
This guidance states that children should be assessed and provided with the type of containment product which best meets their individual needs:
“the most appropriate product for the child or young person’s individual needs should be provided. There should not be a blanket approach to the type or number of containment products provided” (p15)
“each CYP [child or young person] is an individual with a unique set of circumstances. Therefore the overriding principle, once the CYP has been assessed as needing a containment product, should be of meeting individually assessed need” (p19)
This means that the continence service should always supply products which are suitable to meet a child’s individual needs.  As such, I am writing to complain about the continence service’s failure to provide suitable continence products to meet [child’s name]’s needs.

In order to put things right, I believe that the service should:
· assess [child’s name]’s needs within [give a timescale you feel is reasonable], and

· provide products which are suitable to meet his/her assessed needs, [i.e. describe the type of product your child needs]
If you are unable to resolve this matter yourself, please forward this letter to the relevant manager or complaints team. 

I look forward to hearing from you. 

Yours sincerely 
� Welsh Government, Welsh Health Circular: Guidance for the care of children and young people with continence problems’ (WHC/2017/044) � HYPERLINK "https://gov.wales/docs/dhss/publications/170918whc044ency.pdf" �https://gov.wales/docs/dhss/publications/170918whc044ency.pdf� 





