Cerebra LEaP Project template letter


This letter applies to Wales

Letter to challenge a council’s decision that a child/parent isn’t eligible for support 

Please change or delete the green text as appropriate
[Your name]
[Address]
[Tel]
[E-mail]
[Date]

Director of Children’s Services

[Address]
Dear Director of Children’s Services

My son / daughter [name, e.g. Joseph Brown]

Date of birth: [e.g. 13 April 2008]
Request for reasons why the care and support needs of my daughter/son and myself as a parent carer are not eligible for the support requested.
I refer to my previous correspondence with your authority concerning the care and support needs of Joseph and of my needs as a parent carer [and the needs of] [names of any other person e.g. your other children or partner].

On the [date / time / place / by letter / telephone etc] I was informed [by whom etc] that [briefly describe the local authority’s decision – i.e. that you and your son / daughter do not meet the eligibility criteria and the requested support will not be provided].  
I understand that a child and/or carer will meet the national eligibility criteria
 if they are unlikely to achieve their personal outcomes without the provision of care and support (or direct payments) by the local authority to meet their needs.

I also understand that an individual who disagrees with an authority’s eligibility decision must be informed of their right to access the complaints process and be supported through that process.

My family’s needs will not be met unless the authority provides care and support to help us achieve our personal outcomes. [Describe why you need care and support from the authority in order to achieve your personal outcomes and explain what will happen if you don’t get the support you need – explain the impact on your child’s health and development, other children in the family, your own health, your work, family relationships etc]
I have enclosed [letters / reports from the following professionals] which help to explain why our needs will not be met unless the authority provides care and support:-

· list any evidence you have collected, but don’t worry if you don’t have any documents to send with this letter – the local authority is still obliged to explain the reasons why your family isn’t eligible for support.
In light of the above, I would be grateful if the council could explain in writing:
· why Joseph’s needs for [describe the care and support that you told the council your child needed] do not meet the national eligibility criteria, 
· why my needs for [describe the support that you told the council you needed] do not meet the national eligibility criteria
· how we are expected to achieve our personal outcomes without the provision of care and support by the council 
· how we can make a complaint about the council’s decision and how we will be supported through the complaints process

I look forward to hearing from you.
Yours faithfully
� As set out in the Care and Support (Eligibility) (Wales) Regulations 2015


� Social Services and Well-being (Wales) Act 2014, Part 4 Code of Practice (Meeting Needs), paragraph 51





