Cerebra LEaP Project template letter


This letter applies to Wales

Letter to complain about a council’s decision not to provide support because a child’s parents can meet the needs themselves

Please change or delete the green text as appropriate
[Your name]
[Address]
[Tel]
[E-mail]
[Date]

Director of Social Services

[Address]
Dear Director of Social Services

My [son]/[daughter] [name, e.g. Alex Young]

Date of birth: [e.g. 17 May XXXX]
Complaint regarding the council’s decision that we are able to meet Alex’s needs without support 
I refer to my previous correspondence with the council concerning the care and support needs of Alex and of my needs as a parent carer [and the needs of] [names of any other person e.g. your other children or partner]. 
I would like to make a complaint about the council’s decision to refuse to provide support for our family. I understand that an individual who disagrees with an authority’s eligibility decision must be supported through the council’s complaints process.

On the [date/time/place/by letter/telephone etc], I was informed [by whom etc] that my [son]/[daughter] is not eligible for support because the council believes that [I]/[my husband/wife/partner and I] can meet Alex’s needs [myself]/[ourselves]. 
I have been told that [include any comments council staff have made, e.g. that they expect you or another family member to take on more of the caring responsibilities].
As explained during the assessment, my [son]/[daughter] needs (describe the type of support that your child needs, e.g. someone to take him/her to a local activity ) so that [s/he] can meet [his/her] personal outcome[s], which is/are to [explain what your child’s outcome or goal is, e.g. to be able to spend time outside the family home and develop his/her independence).
[I am/We are] not able to meet Alex’s needs without support from the council because:
· [explain why you can’t meet this need yourself and what will happen to your family if you don’t get support, e.g. 
· Alex needs to increase his/her independence and spend time away from his/her parents

· we need a break from the demands of our caring responsibilities; 
· we need to spend time with our other children; 
· we cannot afford to reduce our working hours;
· we feel that our family is at breaking point and that we won’t be able to continue to provide the same level of care for Alex without support]
· [explain that there is no-one else who can help you provide care and support for your child, e.g. we do not have any family members living nearby who can help us/our relatives and friends do not have the skills necessary to meet Alex’s complex needs etc.]
· [explain that there are no suitable services in the community which you can access for help, e.g. we have tried to get help from local groups but they don’t have the expertise to support Alex]
What I want to achieve as a result of this complaint is [set out as precisely as possible what you want to be the result of your complaint, i.e. describe the type of support that you need, how often you need it, for how long on each occasion, where the support will be provided, the skills that any support staff would need to have, etc.)  
I have enclosed [letters/reports from the following professionals] which help to explain why Alex’s needs will not be met unless the authority provides care and support to help him/her achieve his/her personal outcomes:-

· [list the evidence you have collected]

Please confirm receipt of this formal complaint and provide me with details of how it will be investigated and how long it will take.  [If applicable: Given the significant harm that we are experiencing as a result of the lack of support, please investigate this complaint as a matter of urgency].
I look forward to hearing from you.
Yours faithfully
� Social Services and Well-being (Wales) Act 2014, Part 4 Code of Practice (Meeting Needs), paragraph 51





