Cerebra LEaP Project template letter


This letter applies to Wales 
Letter to complain about a minimum age limit for continence assessments 
Please change or delete the green text as appropriate.

[Your name]
[Address] 

[Tel]
[E-mail]
[Date]
[Name of contact in the local continence service]

(name of Local Health Board)
[Address]

Dear [Name]
Complaint regarding [name of health body]’s minimum age limit for continence assessments 
My [son/daughter][child’s name] is [age] years old and [s/he] has [describe your child’s disability/condition]. 
I was recently told by [name of person] that [give details of what was said, e.g. [child’s name] cannot be referred to the continence service for assessment and support until he’s [age] years old). 
[Child’s name] needs to have an assessment and support because [explain your child’s needs – you can refer to any evidence you’ve collected, e.g. letters or reports from other professionals].
I understand that the Welsh Government has published a Welsh Health Circular
, which adopts the ‘Guidance for the provision of continence containment products to children and young people’ for use by the NHS in Wales.
This guidance says that:

· “the purpose of this guidance is.. to ensure that continence services do not have an arbitrarily assigned minimum age limit for children and young people with disabilities to access specialist assessment and treatment or support. (p11) 
· “referral to the health visitor, school nurse, paediatric continence service or other health care professional trained and competent in children’s continence.. should be made as soon as any bowel/bladder problems are identified, or they are anticipated (for example children with diagnosed or suspected conditions, such as cerebral palsy, Down’s syndrome, or developmental disabilities, including autism).” (p13)
· “Where it is anticipated that children and young people may have problems with continence or toilet training they should undergo assessment and be supported with a toilet skill development programme, appropriate to their individual needs. This should begin between the ages of 2-3 years… Those who have difficulty in attaining bladder and bowel maturity would, therefore, be identified early and offered investigations and treatment according to need and best practice”. (p13) 
The guidance makes it clear that [name of health body] should not make [child’s name] wait until [s/he] is [age] years old before [s/he] gets an assessment and support to meet [his/her] continence needs. As such, I am writing to complain about [name of health body]’s minimum age limit for continence assessments.
Desired outcome
In order to put things right, I believe that [name of health body] should:
· assess [child’s name]’s needs within [give a timescale you feel is reasonable], and

· provide suitable support or products to meet [his/her] assessed needs. 

If you are unable to resolve this matter yourself, please forward this letter to the relevant manager or complaints team. 
Yours sincerely 
� Welsh Government, Welsh Health Circular: Guidance for the care of children and young people with continence problems’ (WHC/2017/044) � HYPERLINK "https://gov.wales/docs/dhss/publications/170918whc044ency.pdf" �https://gov.wales/docs/dhss/publications/170918whc044ency.pdf� 





