Cerebra LEaP Project template letter - This letter applies to England, Wales & Scotland
Letter to challenge delays in arranging support 
Please change or delete the green text as appropriate.
[Your name]
[Address] 

[Tel]
[E-mail]
[Date]

[Name]
[Address]
Dear [Name]
My son / daughter: [name]

Date of birth: [e.g. 12th March 2007]


I refer to my previous [email/letter] of the [date], a copy of which I enclose.
On the [date], your [authority / trust] accepted that it was necessary to provide support

to meet [my / my son/daughter’s] needs and in particular to [describe the support that is needed]. Although I appreciate that there may have been difficulties in securing a service to meet this need, I am concerned about the delay that is occurring. I understand that public law requires that your [authority / trust] acts reasonably in such cases – and it appears to me that in this case a reasonable public body would have a clear plan of action – with deadlines for each stage. 
For example, it would [here set out what you think would be reasonable – for example: 

(i) undertake an assessment and confirm the eligible needs within 3 weeks;

(ii) within 2 weeks thereafter identify a suitable respite care arrangement or, failing something suitable:
(a) put in place a short term ‘stop-gap’ arrangement that will [insert details]; and
(b) within this period identify a suitable more ‘durable’ arrangement and have this up and running within 4 weeks].
I would be grateful if you could respond by [date].

Yours sincerely 
