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Working wonders for
children with brain
conditions
Families where a child has a brain condition face challenges
every day. Just to learn, play, make friends and experience
the world can feel difficult, even impossible. But we don’t
believe there’s any challenge that can’t be overcome.
So we listen to families, we learn from them. We carry out
research, we design and innovate, we make and share. From
new equipment to new learning resources, to new ways to play
and support each other, everything we find out together makes life
better. It opens doors to discovering the world.
It’s an incredibly rewarding journey for everyone involved. Why not be
a part of it? You never know what we’ll discover together.

www.cerebra.org.uk

Our guides for parents help you find the answers you need. You
can view and download the full series of our guides and factsheets
completely free from our website www.cerebra.org.uk.
If you would like to make a donation to help cover the cost of
producing our guides give us a call on 01267 244216 or donate at
https://cerebra.org.uk/get-involved/donate/.
Thank you.

Carers’ Assessments in England for parent/carers
of children with a learning disability
Key points
zz Am I a carer?
zz What is a carer’s assessment?
zz Can I have a carer’s assessment?
zz How do I ask for a carer’s assessment?
zz Will I be charged for any services I receive?

Aims
This factsheet aims to provide an overview of carers’ assessments for parents and carers of disabled
children living in England. The law in this area is complicated and this factsheet has been written
simply to give you an idea of your rights. If you’d like more detailed information, please see our Social
Care in England: A Guide for Parents.

Am I a carer?
The law says that a parent carer is a person aged 18 or over who provides or intends to provide care
for a disabled child for whom the person has parental responsibility. So, as long as you’re caring for
your disabled child and have parental responsibility you are a carer.
You’ll still be considered a carer when your child turns 18 as long as you continue to care for her. But
please be aware that professionals may have an increased say in decisions taken about her, under
some circumstances, if she can’t make a decision for herself. This is known as ‘lacking capacity’ and is
discussed in detail in our guide Decision Making, Confidentiality and Sharing Information: A Guide for
Parents.

What’s a carer’s assessment?
A carer’s assessment is usually carried out by a social worker or social work assistant. Its aim is to
see whether the carer has any support needs and if so whether the local authority needs to provide
any support services to the carer. This could be, for instance, help with the housework to free up time
to spend with their disabled child or respite care to allow the child’s parents to have some time to
themselves.
The assessment is a two stage process. Firstly, the assessor will talk with you to find out about you and
your caring role. Amongst other things you should be asked about are the following:
zz How much support you’re giving your child and whether you feel that you’re willing, or even
able, to carry on giving the same level of support in the future. If not, you should explain what
kind of support, and how much support, you do feel that you can give. Just because you’re doing
something now it doesn’t mean that you’ll be able to carry on doing it. It‘s important to be realistic
about how much support you can give: you can’t be expected to give a level of support that will
harm your wellbeing or that of your family in general.
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zz The things you’d like to be able to do that you can’t do now because of your care duties. These
could be, for instance, spending more time with your other children or having a leisure activity.
(The assessor may call these your ‘outcomes’). You should then be told about any existing
services that could help you do these things, maybe by giving you information, advice or support.
zz Whether you’re in work, education or training and, importantly, if not whether you’d like to be. If
you’re working part-time and would like to increase your hours let them know that as well.
This information will be included in a written report. The assessor must then decide whether or not
the local authority needs to provide you with any services to help you meet some or all of your needs.
If the answer is “yes”, they will be written into a care and support plan. You should be given a copy of
the assessment report and, if you are provided with services, the care and support plan. The care and
support plan will remain in place until a review or reassessment shows that you need different services
or you no longer need to receive services.

Can I have a carer’s assessment?
The law says that if a local authority thinks that a carer may have needs for support then it must carry
out an assessment. This means that if you’re caring for your child and his social worker thinks you
might need some support to help cope with your situation they must ask you if you want to have a
carer’s assessment. You don’t have to have an assessment if you don’t want one in which case you
can always ask for one in the future.
Unlike in the past you won’t need to prove that you are providing a certain amount of care or that
you’re providing it regularly. As long as it seems that you may have a need that should trigger an
assessment: and it doesn’t matter what your financial situation is either.

How do I ask for a carer’s assessment?
If your child’s social worker hasn’t offered you an assessment, or you don’t have a social worker, contact
your local authority’s children’s services department and ask for one. You’ll find the contact details on
your local authority’s website and you may also find information on carers’ assessments there as well.

What can I do if they refuse to give me an assessment or they do
an assessment but say that they don’t need to provide me with
services?
You can make an official complaint. Again, you’ll find details on how to do this on your local authority’s
website. You can find advice on how to complain in our Accessing Public Services Toolkit. We have also
produced some template letters that you can adapt for your own use when making a complaint.

Will I be charged for any services I receive?
In most cases, local authorities don’t charge for providing support to carers, in recognition of the
valuable contribution carers make to their local community. But local authorities do have the right to
charge if they want to. If your local authority does decide to charge you, it must carry out a financial
assessment to decide whether or not you can afford to pay.
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Useful organisations and more information:
Carers UK
https://www.carersuk.org/help-and-advice/practical-support/getting-care-and-support/carersassessment

Carers Trust
https://carers.org/carers-assessment/carers-assessment

Contact
https://www.contact.org.uk/
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