Cerebra LEaP Project template letter


This letter applies to England

“My child can't walk to school but the council says it doesn't have to provide transport because we live within walking distance from the school”
Please change or delete the green text as appropriate.
[Your name]
[Address] 

[Tel]
[E-mail]
[Date]

School Transport Service
[Address]
Dear Sirs  
My son/daughter: [name, e.g. Alex Baker]

Date of birth: [e.g. 12th March 2007]
Request for school transport 

I am writing to [ask the local authority to arrange school transport for] [query a recent school transport decision made in respect of] my son/daughter, [Alex].

[Alex] has [briefly describe your child’s impairments]. [S/he has] [an Education, Health and Care plan]. [S/he] attends [name of school] which is named in [his/her] EHCP.
[Briefly describe the contact that you have had with the local authority to date]

I have looked at the Government’s Home to school travel and transport guidance1, which explains the relevant law. I have also read Cerebra’s Parent Guide on School Transport in England2.

I understand that the law3 places a duty on local authorities to make school transport arrangements for ‘eligible’ children. The guidance explains that there are four categories of children who are ‘eligible’ for free school transport, namely children:

(1) who can’t reasonably be expected to walk to school because of their special educational needs, disability or mobility problems 

(2) whose route to school is unsafe 

(3) who live outside the statutory walking distance

(4) from low income families

Paragraph 16 of the Guidance says that eligibility for children with SEN/disabilities “should be assessed on an individual basis to identify their particular transport requirements. Usual transport requirements (e.g. the statutory walking distances) should not be considered when assessing the transport needs of children eligible due to SEN and/or disability.”

The Local Government and Social Care Ombudsman has explained that the law and guidance sets out three tests which local authorities must apply when they decide whether it’s reasonable to expect a child with special educational needs or disability to walk to school:4
(1) Can the child reasonably be expected to walk to school alone, having regard to his/her SEN or disability?

(2) Can the child reasonably be expected to walk to school, having regard to his/her SEN or disability, if s/he is accompanied?

(3) Can the child’s parent reasonably be expected to accompany him/her on the journey?

The Ombudsman has also made it clear that parents can only be expected to accompany their child along a walking route, not by car. 5
[Alex] cannot reasonably be expected to walk to school, either alone or accompanied, because of [his/her] SEN/disability:
Describe how the following affect your child’s ability to walk safely to school, e.g.
· physical conditions, e.g.  pain, fatigue, mobility issues, bladder/bowel problems
· behavioural issues which would make it impossible for you to walk him/her to school safely e.g.  unpredictability, tendency to run away
· sensory issues, e.g. sensitivity to traffic noise
· safeguarding concerns, e.g. inability to navigate the route to school, no sense of danger, vulnerability to social dangers
· any other issues you feel are relevant 

You may also need to explain why it’s not reasonable to expect you to walk your child to school, e.g.
· your child may have reached an age where typical children would no longer need to be accompanied 

· you may have a disability which prevents you from walking your child to school
· the journey to school might take an unreasonable amount of time

I have attached [a] letter[s] from [name[s] of professional[s] involved in your child’s care], which explain[s] why [Alex] needs transport assistance.

As such, [Alex] is an ‘eligible’ child and the council has a legal duty to arrange transport. In light of the evidence regarding [Alex]’s needs [and the risks posed to himself/herself and others], I believe that the most suitable mode of transport would be [describe your preferred transport arrangements].

I would be grateful if you could confirm in writing that [Alex] is eligible for transport and that arrangements will be made as soon as possible.

I look forward to hearing from you at the earliest opportunity.

Yours faithfully

Jane Baker

(1) https://www.gov.uk/government/publications/home-to-school-travel-and-transport-guidance
(2) https://www.cerebra.org.uk/help-and-information/guides-for-parents/school-transport-a-guide-for-parents-in-england/ 

(3) Section 508B and Schedule 35B of the Education Act 1996
(4) See page 12 of the Local Government Ombudsman’s Focus Report, ‘All on board? Navigating school transport issues’ (March 2017)  https://www.lgo.org.uk/information-centre/reports/focus-reports
(5) Complaint against Brighton and Hove Council (17 000 143): https://www.lgo.org.uk/decisions/education/school-transport/17-000-143 
