Cerebra LEaP Project template letter


This letter applies to England 

“We're still waiting for the council to arrange our child's transition from children's services to adult services”
Please change or delete the green text as appropriate.
[Your name]
[Address] 

[Tel]
[E-mail]
[Date]

(Send this letter to both children’s services and adult services, as they should work together on preparing for transition) 

To:

Director of Children’s Services
Director of Adult Services
[Addresses]

Dear Director 

My son / daughter [name, e.g. Frankie Connors]

Date of birth: [e.g. 6 September XXXX]
Complaint regarding [a failure to arrange]/[delay in arranging] Frankie’s transition from children’s services to adult social services 
I would like to make a formal complaint about the council’s [failure to make]/[delay in making] arrangements for Frankie’s transition from children’s services to adult social services. Please investigate this complaint under the formal procedures you are required to have in place. I have addressed this letter to both children’s services and adult services, as guidance published by the Government says that you “must cooperate for the purposes of transition to adult care and support”.

[Briefly describe what has happened so far. You can include more detailed information as an appendix at the end of the letter. 
· e.g. “I recently became aware of the council’s duty to assess Frankie’s needs as part of his/her move from children’s services to adult social services. I phoned children’s services on [date], as I was concerned that the council had not contacted me about this transition process. However, I have still not received any information.” [or]
· e.g. “I contacted the local authority on [date] to request transition assessments for Frankie and myself. The social worker said that s/he would be in touch to arrange the assessments but I haven’t heard anything since”.]

My complaint is that the council is not preparing for Frankie’s transition from children’s services to adult social services. The council has not carried out transition assessments for Frankie or myself [or][names of any other family members whose needs should be assessed], contrary to sections 58 and 60 of the Care Act 2014.  Guidance published by the Government says that local authorities should carry out these assessments in a ‘reasonable timescale’ and they should tell families what the timescale is likely to be and keep them informed of developments
. The council has failed to do so in Frankie’s case.
I am also concerned that children’s services will ‘close’ Frankie’s file before adult services put support arrangements in place. I understand that under the Children Act 1989, local authorities must continue to provide a young person with children’s services until they reach a conclusion about their situation as an adult, so that there is no gap in provision.
 This duty is also mentioned in the above guidance
 and the Special Educational Needs and Disability Code of Practice
. The Local Government Ombudsman has held that delays and failure to ensure a smooth transition from children’s services to adult social care (with no gap in services) amounts to maladministration.

The council’s failure to plan for Frankie’s future is causing our family a great deal of distress, as we do not know what kind of support will be available to him/her.
In order to put things right, I believe that the council should:

· carry out the transition assessments for Frankie and myself [and][names of any other family members whose needs should be assessed]at the earliest opportunity and in any event within [give a timescale, e.g. 7 days].
· confirm in writing that it will continue to provide Frankie’s current care package until the transition to adult social services has been completed
I understand that in investigating this complaint you may need to share information with other relevant parties/agencies and also to access [my records and/or my son’s/daughter’s records]. I confirm that I am in agreement to you taking this action - so far as it is strictly necessary.

Yours faithfully
Appendix 
If necessary, include a more detailed account of your contact with the local authority. 
� See paragraph 16.42 of the Department of Health and Social Care’s Care and Support Statutory Guidance (October 2018)


� Department of Health and Social Care, Care and Support Statutory Guidance (October 2018), paragraph 16.32


� Section 17ZH Children Act 1989 (as inserted by section 66 of the Care Act 2014).


� Department of Health and Social Care, Care and Support Statutory Guidance (October 2018), paragraph 16.68


� Department for Education, Special Educational Needs and Disability Code of Practice: 0 to 25 years (January 2015), paragraphs 8.65 and 8.66.


�Report by the Local Government Ombudsman regarding a complaint against London Borough of Bromley (16/000/780)





