Cerebra LEaP Project template letter


This letter applies to Wales

“We're still waiting for the council to arrange our child's transition from children's services to adult services”
Please change or delete the green text as appropriate.
[Your name]
[Address] 

[Tel]
[E-mail]
[Date]

Director of Social Services

[Address]
Dear Director of Social Services

My son / daughter [name, e.g. Sam Johnson]

Date of birth: [e.g. 29 December XXXX]
Complaint regarding [a failure to arrange]/[delay in arranging] Sam’s transition to adult services 
I would like to make a formal complaint about the council’s [failure to make]/[delay in making] arrangements for Sam’s transition to adult services. Please investigate this complaint under the formal procedures you are required to have in place.

[Briefly describe what has happened so far. You can include more detailed information as an appendix at the end of the letter. 
· e.g. “I recently asked the council to re-assess Sam’s needs as part of [his/her] transition to adult services. I contacted the authority on [date], but I have still not received any information.” 
My complaint is that the council is not preparing for Sam’s transition to adult services. The council has not re-assessed Sam’s needs [or][my needs] [or] [insert names of any other family members, e.g. my partner’s][needs], contrary to the Welsh Government’s Code of Practice
.  The Code says that re-assessments must be acted on quickly and without delay
. Good practice dictates that, with any transfer of responsibility for care, the person in need and their carers should remain at the centre of the process; their care, support and well-being needs should be maintained throughout the process, and the responsible teams should work together and share information in a timely manner to ensure that this happens.
 The council has failed to do so in Sam’s case.
The council’s failure to plan for Sam’s future is causing our family a great deal of distress, as we do not know what kind of support will be available to him/her.
In order to put things right, I believe that the council should:

· carry out a re-assessment of Sam’s needs [and a re-assessment of][my needs] [and] [insert names of any other family members, e.g. my partner’s][needs] at the earliest opportunity and in any event within [give a timescale, e.g. 7 days].
· confirm in writing that it will continue to provide Sam’s current care package until the transition to adult services has been completed
I understand that in investigating this complaint you may need to share information with other relevant parties/agencies and also to access [my records] [and] [my son’s/daughter’s records]. I confirm that I am in agreement to you taking this action - so far as it is strictly necessary.

Yours faithfully
Appendix 
If necessary, include a more detailed account of your contact with the local authority. 
� Social Services and Well-being (Wales) Act 2014: Part 3 Code of Practice (assessing the needs of individuals), paragraph 95


� See above Code of Practice, paragraph 100





� The ‘Code of Practice in relation to measuring social services performance’ requires local authorities to share “relevant information with partners to allow a seamless transition of care and support across services” (page 10)





