Cerebra LEaP Project template letter


This letter applies to England

“We've been told that our child can't have a continence assessment at home”
Please change or delete the green text as appropriate.

[Your name]
[Address] 

[Tel]
[E-mail]
[Date]

[Name of contact in the local continence service]
[name of Clinical Commissioning Group or NHS Trust]
[Address]
Dear [Name]
Complaint regarding [name of health body]’s arrangements for assessing the continence needs of my [son/daughter], [child’s name].
My [son/daughter][child’s name] is [age]years old and [s/he] has [describe your child’s disability/condition]. 
I was recently told by [name of person] that [give details of what was said, e.g. the continence team cannot carry out an assessment at our home and we have to attend an appointment at name of hospital/school etc). 
I was also told that [child’s name]’s supply of continence products will stop if we do not attend the appointment. 
I am writing to complain about the continence service’s failure to make flexible arrangements for assessing [child’s name]’s needs. 

[Child’s name] needs to have an assessment at home because [explain why it’s difficult for you to attend assessments outside the home – you can refer to any evidence you’ve collected, e.g. letters or reports from other professionals].
I understand that NHS bodies must act in accordance with public law principles – they must act reasonably and where discretion exists, they must be prepared to act flexibly, having regard to a patient’s particular needs. I believe that [name of health body] has fallen short of its public law obligations by adopting a rigid policy that assessments must take place at [location] [and by insisting that [child’s name]’s supply of products will be stopped if we cannot attend].
The continence service has failed to consider making more flexible arrangements, in light of our particular difficulties.
Desired outcome
In order to put things right, I believe that the service should:
· assess [child’s name]’s needs at home within [give a timescale you feel is reasonable], and

· provide suitable products to meet [his/her] assessed needs. 

If you are unable to resolve this matter yourself, please forward this letter to the relevant manager or complaints team. 
Yours sincerely 
