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Job Description: Telephone Fundraiser 

 
Job Title Reports To Department 

Telephone Fundraiser Contact Centre Manager Fundraising 

Location 
Remote – UK - Applicants should ideally live within 60 miles of 

Carmarthen for occasional staff away days and IT support. 

Hours 
Full-time – 35 hours per week (09.00 – 17.00 Monday to Friday) 

Part-time – part time hours will also be considered for this role 

 

About Cerebra  

Cerebra is the national charity dedicated to improving the lives of children with neurological conditions 

and their families. We provide vital research, support, and practical solutions that empower families 

facing complex challenges.  

With an annual income of £3 million, we have ambitious plans to double our income by 2027, ensuring 

we can extend our impact, reach more families, and drive real change. To achieve this, we are investing 

in fundraising innovation, income generating ventures, and strategic partnerships, alongside enhancing 

our brand to increase our national recognition.  

Our work is underpinned by our values ensuring that everything we do aligns with our mission to create 

a better world for children with neurological conditions.  

Our Services  

Cerebra provides a range of specialist services to families, free of charge, including: 

• Sleep Advice Service – offering tailored advice and support to families of children with sleep 

difficulties, helping improve sleep for the whole family. 

• Legal Rights Service – providing information and guidance to families experiencing difficulties 

accessing the statutory services and support they are entitled to. 

• Book and Toy Library – a specialist postal lending library offering books for adults and children, 

as well as sensory toys selected for children with neurological conditions. 

• Innovation and Product Design Service – designing and creating bespoke products that meet 

the individual needs of children, helping to promote inclusion, independence and participation 

in everyday life. 

• Information Products – producing up-to-date, research-led guides and resources to support 

families on a wide range of issues. 

• Bugzi and Toy Adaptation Service – designing and building bespoke assistive equipment, 

including switch-adapted toys, custom mobility aids and innovative solutions to support play, 

learning and independence. 

(Bugzi is Cerebra’s mini powered wheelchair loan scheme for young disabled children, offering 
many children their first experience of independent mobility.) 
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Purpose of the Role 

Telephone fundraisers play an important role in helping generate vital income for Cerebra to help us 

support children with brain conditions and their families. Cerebra is a national charity that supports 

children with brain conditions through practical advice, support services and research-driven work.  

By speaking to existing supporters and using your communication and influencing skills, you will secure 

support including through lottery signups, raffle ticket sales, donations, regular donors and gifts in wills. 

You should be confident, persuasive and motivated by results. As a home-based fundraising role, your 

ability to build rapport, handle objections and confidently ask for support will be vital.  

Key Areas of Responsibility 

1. Supporter Communication 

• To effectively communicate by telephone and email, to build rapport and have meaningful 

conversations about Cerebra’s work.  
• Use campaign briefs and scripts to deliver accurate messages aligned with Cerebra’s fundraising 

goals and work. 

• Accurately update supporter records and call logs. 

• Supporter care - listen attentively, respond sensitively to questions, and ensure supporters feel 

valued and informed. 

 

2. Fundraising 

• Secure supporters and donations through lottery signups, raffle ticket sales, donations, regular 

donors and gifts in wills. 

• Requesting one-off or regular gifts confidently, following campaign objectives and ensuring 

donations are processed correctly. 

• Achieve targets and KPIs. 

• Collaboration with other team members and departments to improve campaign performance. 

 

3. Other Duties 

• Participate undertake coaching sessions, and ongoing training to improve call quality and 

fundraising outcomes. 

• You must read and ensure you understand the current versions of Cerebra’s policies and 
procedures and undertake to act in accordance with them at all times.   

• Adhere to all data protection requirements when handling personal supporter data. 

• The above is not an exhaustive list of duties and may be subject to change. 

Person Specification 

Criteria Essential Desirable 

Excellent communication skills including clear and confident 

telephone manner  
✓ 

 

Resilience - able to stay positive, motivated, and focused in a 

target-driven environment 
✓  
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Criteria Essential Desirable 

Persuasive speaking and active listening skills ✓  

Strong attention to detail when recording call outcomes and 

supporter information 
✓  

Understanding of confidentiality, data protection, and 

responsible handling of supporter data 
✓  

Team collaboration — work well with colleagues, takes feedback 

constructively, and contributes to a supportive team culture. 
✓  

Genuine interest in Cerebra’s mission and ethical fundraising ✓  

Excellent team working skills  ✓ 
 

IT literate, MS Office competency  ✓ 
 

Able to work flexibly and organise own workload  ✓ 
 

Previous experience in a telephone fundraising role   ✓ 

Previous charity sector experience   ✓ 

Previous experience using CRM systems  ✓ 

 


